
ReloAccess Terms and Conditions  

For Browser and Mobile Application 

YOU ARE ENTERING INTO AND AGREEING TO BE BOUND BY THESE TERMS AND CONDITIONS FOR RELOACCESS.COM VIA 

WEB BROWSER OR MOBILE APPLICATION. THESE TERMS OF USE AND BGRS LLC (“BGRS”) PRIVACY POLICY 

(http://www.bgrs.com/privacy-policy/) CONSTITUTE THE ENTIRE “AGREEMENT” AND MAY BE MODIFIED FROM TIME TO 

TIME BY BGRS. THE TERMS “YOU” OR “YOUR” SHALL MEAN YOU OR ANYONE YOU DELEGATE TO USE THE 

RELOACCESS.COM BROWSER OR MOBILE APPLICATION ON YOUR BEHALF.  

Terms of Use 

AGREEMENT BETWEEN USER AND BGRS. The ReloAccess.com Web Site (“Browser”) and the ReloAccess.com Mobile Application (“App”) are 

comprised of various Web pages operated by BGRS LLC. Both the Browser and the App are offered to you conditioned on your acceptance without 

modification of the terms, conditions, and notices contained herein. Your use of the Browser and the App constitutes your agreement to all such terms, 

conditions, and notices. 

MODIFICATION OF THESE TERMS OF USE. BGRS reserves the right to change the terms, conditions, and notices under which the Browser and/or 

the App are offered, including but not limited to the charges associated with the use of either the Browser or the App.  

LINKS TO THIRD PARTY SITES. Both the Browser and/or the App may contain links to other Web Sites ("Linked Sites"). The Linked Sites are not 

under the control of BGRS and BGRS is not responsible for the contents of any Linked Site, including without limitation any link contained in a Linked 

Site, or any changes or updates to a Linked Site. BGRS is not responsible for webcasting or any other form of transmission received from any Linked Site. 

We are providing these links to you only as a convenience, and the inclusion of any link does not imply endorsement by BGRS of the site or any association 

with its operators.  

NO UNLAWFUL OR PROHIBITED USE. As a condition of your use of the Browser and the App, you warrant to BGRS that you will not use the 

Browser or the App for any purpose that is unlawful or prohibited by these terms, conditions, and notices. You may not use the Browser or the App in 

any manner which could damage, disable, overburden, or impair the Browser or the App or interfere with any other party's use and enjoyment of the 

Browser or the App. You may not obtain or attempt to obtain any materials or information through any means not intentionally made available or 

provided for through the Browser or the App.  

USE OF COMMUNICATION SERVICES AND DOCUMENTS FEATURE. The Browser and the App may contain bulletin board services, chat 

areas, news groups, forums, communities, personal web pages, calendars, and/or other message or communication facilities designed to enable you to 

communicate with the public at large or with a group (collectively, "Communication Services"). Further, the Browser and the App may contain a 

Documents feature which is intended to allow you to upload pictures and files related to your relocation needs. You agree to use the Communication 

Services and Documents feature only to post, send and receive messages and material that are proper and related to the particular Communication Service. 

By way of example, and not as a limitation, you agree that when using a Communication Service or Documents Feature, you will not:  

(i) Defame, abuse, harass, stalk, threaten or otherwise violate the legal rights (such as rights of privacy and publicity) of others.  

(ii) Publish, post, upload, distribute or disseminate any inappropriate, profane, defamatory, infringing, obscene, indecent or unlawful topic, name, 

material or information. 

(iii) Upload files that contain software or other material protected by intellectual property laws (or by rights of privacy of publicity) unless you 

own or control the rights thereto or have received all necessary consents. 

(iv) Upload files that contain viruses, corrupted files, or any other similar software or programs that may damage the operation of another's 

computer. 

(v) Advertise or offer to sell or buy any goods or services for any business purpose, unless such Communication Service specifically allows such 

messages. 

(vi) Conduct or forward surveys, contests, pyramid schemes or chain letters. 

(vii) Post any comments, photos, videos, links or other materials that may be inappropriate in nature. This means that any comments/materials 

you submit, including linked material, must not be inappropriate, abusive or otherwise offensive, and must not contain, depict or involve 

(without limitation) any of the following: profanity or otherwise offensive language; nudity or pornographic material; derogatory 

characterizations of any ethnic, racial, gender, professional, age or religious groups; content that endorses or condones any illegal, 

inappropriate or risky activity or behavior or any particular political agenda or message; any content that defames, misrepresents or contains 

disparaging remarks about other people, products or companies; content that endorses any form of hate or hate group; content that 

communicates message or images inconsistent with the positive images and/or goodwill to which BGRS wishes to associate; or any other 

content that is or could be considered illegal, inappropriate, unsuitable or offensive, all as determined by BGRS in its sole discretion. 

(viii) Post or submit any third party materials unless you have first obtained consent from the owner of such materials. By posting and/or 

submitting material or links, you represent that you have the right to share the material in your submitted content, including (without 

limitation), intellectual property including, but not limited to trade-marks and copyrighted material. You hereby agree to release, and hold 

harmless BGRS from and against any and all claims based on any materials you post and/or submit, including (without limitation) claims 

based on publicity rights, defamation, invasion of privacy, copyright infringement, trade-mark infringement or any other intellectual property 

related cause of action. 

(ix) Post or submit any personal information (e.g. addresses, phone numbers, or email addresses) about any third parties or disclose any financial 

information pertaining to others. If you choose to post your own personal or financial information, you do so at your own risk. BGRS monitors 

the information posted by users to ensure compliance with these Terms of Use.  

http://www.bgrs.com/privacy-policy/


Neither BGRS, its affiliates or related entities, nor their successors and assigns, nor their respective directors, officers, and employees shall liable 

for any errors or omissions on the Browser or the App, or for any loss or damage suffered as a result of anything appearing on the Browser or the 

App. Any information provided on the Browser or the App is for informational purposes only, and does not constitute any financial, legal, tax or 

investment advice.  

BGRS is not responsible for anything posted to the Browser or the App by third parties, and makes no representations or warranties as to the 

accuracy or completeness of information contained in such material. The views expressed on the Browser and the App do not necessarily represent 

or reflect the views of BGRS.  

BGRS reserves the right, in its sole discretion, without notice, to remove any content on the Communication Services or Documents feature that do 

not adhere to these Terms of Use.  

Right to Delete. All Users of the Browser and App have the right to request deletion of their account at any time. Please contact your Consultant 

to initiate a request, which shall be completed by BGRS within 72 business hours after the request is made. Please note, any request for account 

deletion while services are in process may disrupt services. 

MOBILE APPLICATION END USER LICENSE AGREEMENT 

LICENSE GRANT. BGRS grants you a revocable, non-exclusive, non-transferrable, limited right to install and use the App on a mobile telephone 

or other device controlled by you (each a “Mobile Device”), and to access and use the services on such Mobile Device strictly  in accordance with the 

Reloaccess.com Terms of Use for the purposes BGRS makes such services available. The terms of this Agreement will govern any upgrades provided 

by BGRS that replace and/or supplement the original App, unless such upgrade is accompanied by a separate license in which case the terms of 

that license will govern.  

TERMINATION. This Agreement will continue to apply until terminated by either you or by BGRS in accordance with this paragraph. You may 

terminate this Agreement at any time by permanently deleting the App from your Mobile Device in its entirety. Your rights automatically and 

immediately terminate without notice from BGRS or any third party if you fail to comply with any provision of this Agreement. In such an event, 

you must immediately delete the Application.  

RESERVATION OF RIGHTS. A license to use the App does not transfer to you any right, title or interest in or to any of BGRS’s intellectual 

property rights or those of our suppliers or licensors. The App has been licensed, not sold, to you. Other than the limited license granted, you have 

no other right, title or interest in the App or the related services, software or documentation. Any rights not expressly granted to you are fully 

reserved by BGRS and our suppliers or licensors, as applicable, and no such rights are conferred by estoppel, operation of law, implication or 

otherwise. BGRS does not grant to you, any express or implied rights (whether by implication, estoppel or other legal theory) in or to any intellectual 

property (or the unauthorized use of the intellectual property) and all such rights are retained by BGRS and its licensors.  

You shall not:  

(i) decompile, reverse engineer, disassemble, attempt to derive the source code of, or decrypt the App;  

(ii) make any modification, adaptation, improvement, enhancement, translation or derivative work from the App;  

(iii) remove, alter or obscure any proprietary notice (including any notice of copyright or trademark) of BGRS or its affiliates, partners, 

suppliers or the licensors of the services or otherwise obscure or modify the manner in which the Services are displayed by means of the 

App;  

(iv) install, use or permit the App to exist on more than one Mobile Device at a time or on any other mobile device or computer, other than 

by means of your separate downloads of the App, each of which is subject to a separate license (this restriction however does not limit 

your right to reinstall the App on the specific Mobile Device for which it was downloaded); 

(v) distribute or link the services to multiple Mobile Devices or other services;  

(vi) make the services available over a network or other environment permitting access or use by multiple Mobile Devices or users at the 

same time.  

NO WARRANTY. BY DOWNLOADING OR USING THE APP, YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT USE OF THE APP IS AT YOUR 

SOLE RISK AND THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY, AND EFFORT IS WITH YOU. TO THE 

MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE APP AND ANY SERVICES PERFORMED OR PROVIDED BY THE APP ARE 

PROVIDED "AS IS" AND “AS AVAILABLE”, WITH ALL FAULTS AND WITHOUT WARRANTY OF ANY KIND, AND BGRS HEREBY DISCLAIMS ALL 

WARRANTIES AND CONDITIONS WITH RESPECT TO THE LICENSED APPLICATION AND ANY SERVICES, EITHER EXPRESS, IMPLIED, OR 

STATUTORY, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND/OR CONDITIONS OF MERCHANTABILITY, OF 

SATISFACTORY QUALITY, OF FITNESS FOR A PARTICULAR PURPOSE, OF ACCURACY, OF QUIET ENJOYMENT, AND OF NONINFRINGEMENT 

OF THIRD-PARTY RIGHTS. BGRS DOES NOT WARRANT AGAINST INTERFERENCE WITH YOUR ENJOYMENT OF THE APP, THAT THE 

FUNCTIONS CONTAINED IN OR SERVICES PERFORMED OR PROVIDED BY THE APP WILL MEET YOUR REQUIREMENTS, THAT THE 

OPERATION OF THE APP OR SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT DEFECTS IN THE APP OR SERVICES WILL BE 

CORRECTED.  

BGRS DOES NOT WARRANT THAT THE APP WILL BE COMPATIBLE OR INTEROPERABLE WITH YOUR MOBILE DEVICE OR ANY OTHER PIECE 

OF HARDWARE, SOFTWARE, EQUIPMENT OR DEVICE INSTALLED ON OR USED IN CONNECTION WITH YOUR MOBILE DEVICE. NO ORAL 

OR WRITTEN INFORMATION OR ADVICE GIVEN BY BGRS OR ITS AUTHORIZED REPRESENTATIVE SHALL CREATE A WARRANTY. YOU 

ACKNOWLEDGE THAT COMPATIBILITY AND INTEROPERABILITY PROBLEMS CAN CAUSE THE PERFORMANCE OF YOUR MOBILE DEVICE 

TO DIMINISH OR FAIL COMPLETELY, AND MAY RESULT IN PERMANENT DAMAGE TO YOUR MOBILE DEVICE, LOSS OF THE DATA LOCATED 

ON YOUR MOBILE DEVICE, AND CORRUPTION OF THE SOFTWARE AND FILES LOCATED ON YOUR MOBILE DEVICE. YOU ACKNOWLEDGE 

AND AGREE THAT BGRS AND ITS AFFILIATES, PARTNERS, SUPPLIERS AND LICENSORS SHALL HAVE NO LIABILITY TO YOU FOR ANY LOSSES 



SUFFERED RESULTING FROM OR ARISING IN CONNECTION WITH COMPATIBILITY OR INTEROPERABILITY PROBLEMS. SHOULD THE APP 

OR SERVICES PROVE DEFECTIVE, YOU ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR, OR CORRECTION. SOME 

JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON APPLICABLE STATUTORY RIGHTS OF A 

CONSUMER, SO THE ABOVE EXCLUSION AND LIMITATIONS MAY NOT APPLY TO YOU.  

LIMITATION OF LIABILITY. TO THE EXTENT NOT PROHIBITED BY LAW, IN NO EVENT SHALL BGRS BE LIABLE FOR PERSONAL INJURY 

OR ANY INCIDENTAL, SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING, WITHOUT LIMITATION, DAMAGES 

FOR LOSS OF PROFITS, LOSS OF DATA, BUSINESS INTERRUPTION, OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES, ARISING OUT OF 

OR RELATED TO YOUR USE OR INABILITY TO USE THE APP, HOWEVER CAUSED, REGARDLESS OF THE THEORY OF LIABILITY (CONTRACT, 

TORT, OR OTHERWISE) AND EVEN IF BGRS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. SOME JURISDICTIONS DO NOT 

ALLOW THE LIMITATION OF LIABILITY FOR PERSONAL INJURY OR OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THIS LIMITATION 

MAY NOT APPLY TO YOU.  

You may not use or otherwise export or re-export the App except as authorized by United States law and the laws of the jurisdiction(s) in which the App 

was obtained. In particular, without limitation, you may not export or re-export the App into any U.S.-embargoed countries or to anyone on the U.S. 

Treasury Department’s Specially Designated Nationals List or the U.S. Department of Commerce Denied Persons List or Entity List. By using the App, 

you represent and warrant that you are not located in any such country or on any such list. You also agree that you will not use the Services or the App 

for any purposes prohibited by United States law.  

The App is “commercial computer software” or “commercial computer software documentation” as those terms are defined in 48 C.F.R. 252.227- 

7014(a)(1) (2007) and 252.227-7014(a)(5) (2007).  

The U.S. Government’s rights with respect to the Software and Documentation are limited by this Agreement pursuant to FAR § 12.212 (Computer 

Software)(1995) and 12.211 (Technical Data) (1995) and/or DFAR 227.7202-3, as applicable. As such, App is being licensed to the U.S. Government end 

users: (i) only as “Commercial Items” as that term is defined in FAR 2.101 generally and as incorporated in DFAR 212.102; and (ii) with only those limited 

rights as are granted to the public pursuant to this Agreement. Under no circumstance will the U.S. Government or its end users be granted any greater 

rights than we grant to other users, as provided for in this Agreement. 

 


